Speakers’ Biography

Ms Shirley Wong
Service Supervisor
The Salvation Army

Shirley Wong, a registered social worker in Hong Kong, has built her career around
fostering compassionate and respectful environments for older adults. She has held
various supervisory and leadership roles within community-based and residential care
services. In her current position as Service Supervisor at The Salvation Army, Shirley
oversees service development, focusing on retirement planning and end-of-life care.
She is dedicated to advancing palliative care and integrating the Eden Alternative
approach in residential facilities, driving efforts to implement more person-centred and
dignity-driven models of care in Hong Kong.

Ms Kiyo Pang

Project Co-ordinator

JCECC: End-of-Life Care in Residential Care Homes for the Elderly Project (New
Territories East)

Tung Wah Group of Hospitals

Kiyo is the Project Co-ordinator of JCECC: End-of-Life Care in Residential Care
Homes for the Elderly Project (New Territories East) in Tung Wah Group of Hospitals.
She is a registered social worker. She holds a Master of Social Sciences in Social
Work from Hong Kong Baptist University and a Master of Social Sciences in
Gerontology from The University of Hong Kong. She has eight years of experience
working in elderly-related services.



