
Landing a Job by
Knockout Interviews

C o n n i e  Ts u i - B u r c h f i e l d

F o u n d e r  &  M a n a g i n g  
c o n s u l t a n t

2 0  J a n u a r y  2 0 2 1



© 2021 Radix Consulting. All rights reserved

Tell us 
a) your mood now and
b) number of interviews 

you want to get 

@Chatbot
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Very quick intro…if you were my 
interviewer today:
Good afternoon, ladies and gentlemen (or everyone)! 

Thanks for having me today (or thanks for your time today).

My name is Connie Tsui-Burchfield. I’m a Year 2 student in Social Work at the 
University of Hong Kong. 

I am very excited about this (internship) opportunity because your job 
requirements relate to a lot of the work I have learnt throughout my study (or 
resonate to me a lot). 

You/your organization believes in empowering underprivileged children so 
that they get to grow healthily mentally and socially. I have not started an 
official internship or a full-time job yet but I have worked as a part-time as 
well as a volunteer in my community, as you can see in my resume, one time 
with the Teaching Unlimited Foundation and the other time with Tung Wah 
Hospitals. 

When I am not at school, I like expressive arts, cooking and K-pop. 

I’m curious to find out more about this job and do my best to convince you 
that I have most if not all that you seek for.
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Tell me 
about 

yourself

• Name
• Origin 
• Undergraduate study
• Interest about the Company & Position
• Self-interest, career direction/aspiration, 
• Personal touch
• Enthusiasm
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JOB!CV

Myth

Interviews
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Reality

Hiring 
Manager

HR
Manager

Another 
Manager 
or a Peer

Someone 
senior or 
junior

calibration
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JOB!CV

Reality

Interviews
1st Interview

2nd Interview

nth Interview
3rd Interview

offer

negotiation
negotiation

agreement
onboarding
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Concalls
with 
mobile 
teams

Meetings with 
people from 

different cultures

Working with 
different age groups 
& abilities

Meeting 
tight 
deadlines

Capacity to understand 
and embrace others’
values

Work under 
pressure and in 
ambiguity
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Academic 
Qualification

Job 
search

Skills
Personal
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Types of 
Interviews

• Screening / Telephone 
• Video conferencing
• One-on-one / Face to face
• Group 
• Panel
• Behavioral
• Sequential
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What you need to learn today & 
from now on…

Communicating with 
others
• Make it conversational
• Engaging others

Listening
• Reading the context
• Understanding others

Connecting 
• Conveying/presenting 

ideas
• storytelling
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90% PREP!

10% INTERVIEW
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Day 
of 

InterviewPrep:
1. Research
2. Write-up
3. Practice

The day 
before the 
Interview

1-2 days after 
the Interview
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Q2: 

Did you have a chance to look at 
our company website? 

What do you know about us?
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www.rileyguide.com
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Hoovers.com
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Job Description
We are seeking an intern who can work for Full-time 6 months from February 2021. The 
incumbent will be helping the regional Human Capital team on projects to support the launch of 
Learning & Development initiatives including the curation of learning content, as well as 
developing an ongoing communication campaign to support the upskilling agenda within the 
Asia region. You will also support on wider HR Analytics projects including but not limited to the 
monitoring of employee learning progress, data analysis and compilation for regular training 
reports, presentations and insight generation for HR management.

Key Objectives
•To develop and deliver a set of key tracking processes for the delivery of Learning & 
Development across Asia
•To develop and rollout a regional communication and engagement campaign such as bulletin 
boards and weekly newsletters to raise the learning initiative and retention of employees for 
the upskilling program via various internal channels including social media and email marketing
•Support on the data collection, analysis and validation in a decent and timely manner for 
various HR Analytics projects and reports, including Learning, D&I, Strategic Workforce Planning
•Provide full spectrum of training support on various Learning & Development programs 
including training aids preparation, logistics set up, training data/report maintenance and 
follow-up studies of all completed trainings for the training effectiveness measurement
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Specific requirements are as follows:

· Holders of a bachelor’s degree or students pursuing their undergraduate studies in 

Human Resources, Marketing or similar

· Ability to work collaboratively as well as independently in a dynamic environment

· Strong organizational skills and attention to details with critical and logical mind

· Effective time management skills with capability to multi-task under a tight deadline

· Proactive, creative and positive self-starter with strong ownership and desire to learn

· Excellent written and verbal communication skills in both English and Chinese

· Ability to analyze and interpret data using Excel / Power BI
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WHY JOIN GENERALI ASIA AS AN INTERN?

Learning opportunities:
Increased learning and empowerment opportunities with a leading global insurer. Be directly 
involved in projects that have a huge impact to the organization.

Stand out from the crowd:
As an Intern with Generali Asia, you will have the exposure to specific projects that have direct 
impact to the organization and to our customers. We will not be asking you to merely photocopy 
documents and get coffee!

Increased career opportunities & visibility:
We are looking for exceptional talent that may join us upon graduation as a permanent hire in 
any of our regional and global offices. Work directly with senior leaders of the company, and 
engage with them on regular basis!

Generali internship alumni:
Be part of the Generali Asia Intern Alumni, whereby we will continue to be in touch with you via 
tea-talk sessions and other engagements.

Competitive allowance:
We offer competitive internship allowances in comparison to the market.

If you are interested in this opportunity, please send full resume via Linkedin or 
carrie.mak@generaliasia.com.

Seniority Level
Internship
Industry
•Insurance
Employment Type
Full-time
Job Functions
•Marketing
• Human Resources
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Use 4-5 minutes to work on these 3 
guiding questions for Personal 
Statement:

1. Why are you the best fit to this internship 
position? (skills, attributes, character)

2. What do you want to achieve and how is it 
relevant to the internship position? 
(aspiration, goals, job-fit and development 
areas) 

3. How will you contribute to the Community 
Partner you are applying for? (goals, will)

Now, get a 
start on 

your own 
CV
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Write a Career Objective Statement:

A committed Engineering Postgraduate 
equipped with Scrum knowledge and 
complex problem solving skills. Good 
communication skills including English, 
Mandarin and Cantonese proficiency.  
Modest and willing to learn.  Professional 
interests include Project Management, 
Customer Services and Resourcing

Area of 
your study

Attitude or 
2nd to 3rd soft 

skills

Soft skills 
+ 

languages

Stream of 
focus / 

strengths

+ + +

Now, get a 
start on your 

own CV
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a verb in 
past tense

quantitative or 
qualitative resultsan actiona subject 

or a task
+ + +

E.g.
- Led a team of five to test run a client database within two weeks that 

resulted in good marketing adaptation
- Successfully ran creative programs for children aged 4-6 and taught 

them expressiveness through painting and storytelling

Now, get a 
start on your 

own CV

Work on your 
Achievement Statements 
(results demonstrating 
through your job duties)
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Q3: 

From our job ad, what do 
you think the role is?
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Q4: 

Tell us one of your success 
stories.

Tell us about a time that you felt 
particularly proud
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STAR/SOAR Technique
Situation

Task / Obstacles

Action 

Results

Work on your Success Stories
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Q5: 

Tell us about a time when you 
felt it was a failure

Can you share a moment or 
incident that you were 
defeated/frustrated? And why?
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Why is first 
impression 

so 
important?
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How do you 
start/close?
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Something about virtual…

You must 
amplify:
- gesture
- expressions
- tone
Dial it up!
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Frequently asked questions

1. What are your greatest strengths? Weaknesses?
2. Describe a difficult situation you were in recently and how you tackled it.
3. Where do you see yourself in 5 years of time?
4. How would you resolve a work conflict?
5. What is your work style?
6. How do you handle stress?

7. Why should we hire you?
8. What is your greatest accomplishment?
9. What is your dream job?
10. How do you work with people whom you disagree with?
11. One day, say you discovered that your manager or colleague broke the 

company policy, what would you do?
12. What salary are you looking for?
13. What questions do you have for me?
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Your skills don’t seem to match with what the job requirements.

What is your greatest weakness?

What was the greatest mistake you made?

Do you like challenges? 

What would you consider when you need to raise a critical question?

Are you a team leader or a team player?

How many five-dollar coins will it take to build an IFC tower?

What makes you angry?

Who would be the best candidate for this job?

What would your mom/enemy say about you?

Why are you not able to find a job in six months?

What do you think about Donald Trump? 

What do you think about the prolonged social distancing ban and how does it affect work?

What does your career rank in your priorities?

Where is the happiest place on earth?

Many Post-millennials are being criticized by the Baby Boomers or Gen X or even the Millennials that they 
don’t know how to communicate with real people.  What do you have to say about that?



© 2021 Radix Consulting. All rights reserved

"What are you most passionate about? 
Using the whiteboard, explain to me the 
process of how it works.”

Brendan Browne, Head of Recruiting, Linkedin
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Don’t
• be late
• dress up inappropriately 
• use your mobile after you step into the 
door

• ask questions before addressing questions 
from your potential employer

• negotiate on terms 
• lay out your scripts
• be arrogant 
• be shy
• slack in your chair
• chew gum or bring your own drinks
• try to be smart
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Do
• be 15 minutes early / set up Skype or 
intercom early 

• dress appropriately 
• only use your mobile for last minute check
• attend to your calls!
• observe the surroundings and the people
• drink enough water and go to the bathroom 
before you attend to interviews

• bring your resume/CV
• make a firm handshake
• be enthusiastic but not overly enthusiastic
• be authentic and natural 
• be curious
• be business savvy, professional and succinct
• sit straight 
• you can drink water or take a deep breadth 
when you start to get nervous

• Be confident
• Be polite
• Smile often
• Be grateful and thank your interviewer(s)
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• Success is a long road.  Your first job is just the beginning

• Your presentation is your personal brand

• Don’t be a jerk. Be humble and professional

• Keep your resume 1-2 pages in total

• Keep your messages succinct

• Prepare carefully and thoroughly

• Use common sense

• Be focused, succinct and natural

• Be grateful and hopeful

• Be confident

connie@radixasia.com
www.radixasia.com
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• Strong roots | Sustainable growth

• www.radixasia.com

You can’t take the 
wrong road to the 

right place.

Yet still you 
need to make 

the effort


